
4 Innisfail Gardens 
Aldershot 

GU11 3XG 
27 October 2019 
 
Dear Maggie MacIsaac, 
 
Thank you for your letter of 25 October 2019. 

 
We very much welcome the opportunity to have a meeting with you and other board members from WHCCG and NEHFCCG. 
However, we must also express our surprise and disappointment that it has taken six weeks for you to reach this decision. 
Considering the negative impact that all of this is having on our health, we would like to know why it has taken this long. 
 
To enable the meeting to take place as quickly as possible, I will attend on my own if required. I would like to have my GDPR 
consultant and solicitor to be in attendance but, for the sake of my health, I do not want to prolong the wait while we all try to 
coordinate diaries. When establishing time and location of the meeting, please bear in mind the fact that I am now self-employed 
and am currently working on a project in Reading. For the second time, I will lose income through not working in order to have 
a meeting to discuss these issues. 
 
I will make myself available at any time to make coordination easier. The exception to this is the fact that we are away from 6 
November to 22 November. I have made the decision to not be take my phone and to switch off access to email during this time 
to avoid having to deal with this debacle. My GP believes this is a very good decision for my health. Please note that our 12-
year-old son is going away with us. Even though it is term-time, his school has authorised the absence so is not issuing a fine 
due to the exceptional circumstances that we are facing. 
 
We trust that you are open to accepting that there have been major failings by WHCCG in our case. Our letters have been very 
clear. However, I am concerned by your phrase, “despite the previous detailed responses to your complaints.” We have made it 
very clear what was wrong with those responses, including lies, misinformation, serious omissions and a perverted view of 
informed consent. The statements are rarely backed up with evidence and no investigation records have been made in 
contravention of your complaints policy and PHSO guidelines. This demonstrates a complete lack of openness and transparency. 
 
With regard to the GDPR requests, I appreciate that you have acknowledged that your organisation has failed to comply with its 
legislative requirements. Considering the impact on us and the failure to action within the required timeline, we would appreciate 
a response by Friday 1st November 2019. This way, we will be reassured that the records have been deleted, thus are less likely 
to have our holiday spoilt by stress. As previously indicated, the Article 17 request is not complex. It has been admitted that we 
were misinformed so the records must be deleted as we have requested. 
 
Please be advised that, as it stands, we cannot give informed consent for the January 2020 review. Despite all the evidence to 
the contrary, West Hampshire CCG is still telling us, through their actions, that it is appropriate for a review to be conducted and 
then altered afterwards without our knowledge or consent. As North East Hampshire and Farnham CCG has not intervened to 
overrule this, at present they accept that this is acceptable. In order to give informed consent, we will need proof that this is 
legally appropriate behaviour. 
 
We continue to await the registration details of yourself, Sarah Schofield, Stuart Ward and Judy Gillow, as well as a response 
to the tampered documents. 
 
Yours sincerely 
 
Phil Austen-Jones 


