
 

27 January 2020    
 
By email: philandrachaj@gmail.com 
 
 
 
 
 
 
Dear Mr Austen-Jones 
  
Thank you for meeting with us on 19 December 2019 and for sharing more of your story, together with 
details from the last 18 months which included emails and letters.  We would like to offer our sincere 
apologies for what you have been through.  We know that telling the story again can be difficult and I 
hope that the meeting provided you with some space, clarity and assurance that we are committed to 
working with you to resolve this. 
  
Whilst we know and feel sad that you have lost confidence in our services, in undertaking the process 
we all acknowledged the package of care for Rachael has not changed during this period. We all 
recognised the need for lessons to be learnt for the future and for these lessons to bring change that 
can be embedded in order to prevent similar events in the future. 
  
This does not detract from the many concerns you shared with us about failings in the process and 
the impact this has had on your family, your career and your emotional wellbeing.  I am very sorry that 
this protracted period has had such a negative impact for you all.  You asked us to consider 
compensation and I will continue to consider this as part of our ongoing actions. 
  
Following our meeting, I would like to provide you with an update and a summary of the next steps:  
  

x We have been in contact with Surrey Continuing Health Care Team who have agreed to carry 
out an independent review of the Continuing Health Care package for Rachael.  

  
x The two people who will be involved in this from the Surrey Team will be, Karen James, the 

Clinical Lead and Registered Nurse, supported by Michaela James, the Continuing Health 
Care Business Manger. 

  
x In order for the Surrey Team to carry out this independent review, they will need consent from 

Rachael so that they can access relevant records and information. Please could you let us 
know the details of how the Surrey Team can contact Rachael in order to get her consent 
to share information. 

  
x Once the review has been completed the report recommendations and supporting evidence 

will be sent to Ciara Rogers, Associate Director, NHS Continuing Healthcare at West 
Hampshire Clinical Commissioning Group.  The findings from this independent review will then 
be added to Rachael’s West Hampshire Clinical Commissioning Group record. 

  
x Following this review by Surrey Continuing Health Care and the creation of a new record, the 

reports from the two previous reviews held in November 2017 and January 2018 will be 
removed formally from Rachael’s Continuing Health Care record. 
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We look forward to hearing from you about how you would like Rachael to be connected to the Surrey 
team. 
  
I hope this is a helpful summary of our conversation and would like to thank you again for sharing your 
story and concerns with us.  
  
Yours sincerely 
  
  

 
  
Maggie MacIsaac                                                                    
Chief Executive 
Hampshire & Isle of Wight Partnership of Clinical Commissioning 
Southampton City Clinical Commissioning Group and 
West Hampshire Clinical Commissioning Group 
  
CC: 
  
Dr Peter Bibawy, Clinical Chair North East Hampshire & Farnham Clinical Commissioning Group 
Dr Stuart Ward, Board GP, West Hampshire Clinical Commissioning Group 
  
  
 
 
 


