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21 March 21 
 

OPEN LETTER 
 
Dear Mike Fulford (Chief Operating Officer and Chief Finance Officer of West Hampshire CCG) 
 
Thank you for your letter of 18 March 21. 
 
You have confirmed that West Hampshire CCG no longer has access to two emails it sent to 
the PHSO (5 August 2019 and 4 September 2019) and failed to keep a record of them. This is 
yet another data protection breach. The fact that it relates to tampered documents is noted. 
 
Despite these missing documents, the subject access request demonstrates that your 
assertion on 8 November 2019 was, at best, erroneous. 
 
“As the Senior Information Risk Officer for West Hampshire CCG I have sought definitive 
information from the PHSO, that show conclusively that West Hampshire CCG provided a full 
copy of Mrs Austen-Jones’s complaint records to the PHSO and that no redactions or 
alterations to the records had been made.” 
 
The evidence contradicts your statement. 
 
On 25 September 19, the Data Protection Officer at the PHSO stated, “As I stated in our 
conversation, I have not redacted these files. I scanned in the paper file that we received from 
the CCG and provided it in full to Mr Austen-Jones.” 
 
He sent the scanned file to West Hampshire CCG and you eventually forwarded it to me. 
 
You accept that I did not alter the records and the PHSO has made clear that they did not alter 
the records that West Hampshire CCG provided. Yet there are clear differences in some of the 
documents that were sent to the PHSO those that were sent to me in March 2018. 
 
Spot the Difference 
 
In each pair, WHCCG sent the top version to me and the bottom version to the PHSO. 

 



 
 

 
 
These are only a few examples. 
 
In addition, I have repeatedly inform WHCCG that over ninety emails were missing from the 
complaints file that was sent to the PHSO. You have provided no evidence to contradict my 
claim. 
 
I formally request that you provide the evidence for the statement you made in your letter to 
me on 8 November 2021. 
 
Yours sincerely 
 
 
Phil Austen-Jones 


