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25 October 2019 
 
Private and Confidential 
Mr and Mrs Austen-Jones 
4 Innisfail Gardens 
Aldershot 
Hants 
GU11 3XG  

 
 

Dear Mr and Mrs Austen-Jones 
 
I am writing on behalf of all my colleagues Judith Gilllow, Dr Sarah Schofield and Dr Stuart 

Ward. Thank you for your recent correspondence and we are sorry that, to date, we have not 

been able to work together with you to resolve your complaints to your satisfaction. 

I have reviewed the letters you have sent to us on the 15 September 2019 and the 17 

October 2019 and would like to offer a face to face meeting with myself and a colleague from 

North East Hampshire and Farnham CCG and West Hampshire CCG so that we can listen 

to your concerns directly and understand why, despite the previous detailed responses to 

your complaints, these have not enabled some resolution and work with you to progress this. 

With regards to your General Data Protection Regulation and Subject Access requests, your 

General Data Protection Regulation Article 17 request has been passed to Lisa James, 

Head of Strategy and Partnerships, West Hampshire CCG for consideration and response 

by 8 November 2019. 

A copy of the investigation records pertaining to Ellen McNicholas’s letter of 4 September 

2019 will be shared with you by 8 November 2019.  We are sorry that these were not 

acknowledged and actioned within the legislative timescales.  

I know you met with Dr Peter Bibawy and Emma Boswell on 15 August 2019 and agreed 

that an independent Continuing Healthcare annual review would be commissioned. In 

discussion with you this is planned for January 2020 to fit in with your family plans.  This will 

be undertaken by a different Continuing Healthcare team and Emma Boswell is working on 

arranging this and will be making contact with you. 

 



 

 

I am very sorry for the strain that these events have had on you and your family. I hope that 

a further opportunity to discuss your concerns will help us together find a way forward. 

Karen Pearson karen.pearson11@nhs.net; from my office will be in touch to arrange a date.  

Yours sincerely, 

 

Maggie MacIsaac 

Chief Executive, Hampshire & Isle of Wight Partnership of Clinical Commissioning 

Groups, 

Southampton City Clinical Commissioning Group and  

West Hampshire Clinical Commissioning Group 

 

Cc Dr Sarah Schofield – Clinical Chair 

      Judy Gillow – Lay Member 

      Dr Stuart Ward – Board GP 
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