
 

10 February 2020    
 
By email: philandrachaj@gmail.com 
 
 
 
 
Dear Mr Austen-Jones 
  
Thank you for replying to my most recent letter of 27 January 2020 and for your subsequent email 
yesterday. 

I want to resolve these issues with you as soon as possible and I hope this letter reassures you that 
we are trying to get the right care for Rachael, whilst also improving our processes. 

I am very committed to finding a solution that addresses your concerns and suggestions. I have not 
sought any legal or insurers advice in trying to resolve this as I absolutely want to agree a way forward 
working with you directly.  

Firstly, I wanted to reiterate our sincere apologies on behalf of both North East Hampshire & Farnham 
CCG and West Hampshire CCG and know you have lost confidence in our organisations through your 
experience. I am working with the local NHS Continuing Health Care team to ensure we improve our 
processes working with patients and families so that this does not happen again. 

Secondly, I want to ensure that Rachael has the right support she needs. As you know we are 
proposing that the Surrey Continuing Health Care team undertake a review of NHS Continuing Health 
Care for Rachael. As you clarified in your letter, this will be an annual review. 

In order to hopefully provide you with more confidence in the ongoing process I am proposing the 
following way forward: 

x The Surrey Continuing Health Care team will undertake the annual review of Rachael’s care 

x The recommendations from the Surrey team will go to North East Hampshire & Farnham CCG 

x Overall responsibility for Rachael’s care will remain with North East Hampshire & Farnham 
CCG 

x Following the annual review, the ongoing case management of Rachael will remain with a 
different team. We would suggest it remains with Surrey, as North East Hampshire & Farnham 
CCG do not employ a clinical Continuing Health Care team. The final agreement of these 
arrangements still require confirmation from the Surrey and North East Hampshire & Farnham 
teams. 

x West Hampshire CCG will no longer have a role in this. 

I hope this can give you more confidence that we are committed to ensuring Rachael has the care she 
needs and that the ongoing process for managing Rachael’s care is managed in a way you are more 
content with. 
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Please can you confirm you are happy to proceed with this way forward.  

It is important that the Surrey team are able to connect with you about Rachael’s consent to undertake 
the annual review as soon as possible.  The individual in the Surrey team who will be leading this is 
Michaela James, the Continuing Care Business manager, who I referred to in my letter of 27 January 
2020. 

Once I have your agreement, I will ask Michaela to contact you directly via email. 

Yours sincerely 
  
  

 
  
Maggie MacIsaac                                                                    
Chief Executive 
 
Hampshire & Isle of Wight Partnership of Clinical Commissioning 
Southampton City Clinical Commissioning Group and 
West Hampshire Clinical Commissioning Group 
  
CC: 
  
Dr Peter Bibawy, Clinical Chair North East Hampshire & Farnham Clinical Commissioning Group 
Dr Stuart Ward, Board GP, West Hampshire Clinical Commissioning Group 
  
  
 
 
 


