
4 Innisfail Gardens 
Aldershot 

Hants 
GU11 3XG 

15 September 2019 
 
Dear Maggie McIsaac, Stephen Ward, Judy Gillow and Sarah Schofield 
 

RE: NHS CONTINUING HEALTHCARE – RACHAEL AUSTEN-JONES 
 
COVERING LETTER 
  
We are writing to you in response to the letter from Ellen McNicholas on 4 September 2019, following our meeting in June. 
 
We have demonstrated a litany of failings by West Hampshire CCG regarding the unlawful reviews of Rachael Austen-
Jones’ care package that took place in November 2017 and January 2018. At our meeting, it was expressed that we want 
full redress for all of the failings. Following the meeting, we set a deadline of 4 October 2019 (one month from the date of 
the expected response from WHCCG) to agree redress otherwise we will proceed with instructing solicitors. 
 
We wish to avoid the use of solicitors as this will drag out the entire process. However, Ellen McNicholas has not acted 
with appropriate urgency, despite being aware of the deadline and that we were awaiting her response to the tampered 
documents. We have still not received an answer. In order to expedite proceedings and enable meaningful discussion, we 
have decided to bypass Ellen McNicholas as she does not seem willing to reach a conclusion on redress prior to 4 October 
2019. We no longer consent to her being involved in our case (this is addressed in the attachments to this letter). We still 
require an appropriate response to the tampered documents. 
 
The following documents are attached to this covering letter: 

• Our response to Ellen McNicholas’ letter of 4 September 2019 

• Six appendices to our letter 

• A GDPR Article 17 request 

• A letter detailing data protection breaches in our case 
 
We request an urgent meeting with you, Peter Bibawy and Emma Boswell from North East Hampshire and Farnham CCG. 
The purpose of the meeting will be for us to evidence the failings of WHCCG and begin discussions regarding full and 
appropriate redress. I have indicated that I am willing to be flexible on our deadline of 4 October 2019 but this is conditional 
on meaningful discussions regarding redress and a likelihood of reaching agreement. If the deadline passes, we will instruct 
solicitors and take the matter to court. Meanwhile, our national campaign will continue. 
 
Yours sincerely 
 
Mr P Austen-Jones 
Mrs R Austen-Jones 
Dr S Austen-Jones 


