
Is West Hampshire CCG fit for purpose for delivering NHS Continuing Healthcare? 
 
It has been months since the last update on our national campaign regarding the behaviour of West Hampshire CCG in 
our NHS Continuing Healthcare (CHC) case. This is due to us putting a pause in our proceedings as we had hoped that 
we were engaging in positive dialogue to reach a resolution. 
 
As a quick recap, we have been providing evidence in what we view as lies, misinformation, omissions, unlawful altering 
of review outcomes, tampering of documents and refusal to answer questions in order potentially to reduce or remove 
vital life-saving medical care from us. Details of our campaign to date can be found on our website chcinhampshire.com. 
 
A lot has happened in that time, in particular COVID-19. Understandably, this caused a delay in proceedings and rightly 
so. There has been a public outpouring of love towards the NHS, and it is quite right that we thank all those who have 
and continue to be involved in fighting the outbreak, especially those on the frontline whether that be doctors, nurses, 
cleaners, administrators, etc. 
 
However, it is still appropriate to highlight and bring justice to those in the NHS who lie, tamper with documents and act 
unlawfully to the detriment of patients. When these actions are denied and covered up, it is even more imperative to get 
the truth out in order to reduce the risk of others being treated the same way. 
 
Our case is just one of many thousands of examples in a major national scandal. Rear Admiral Philip Mathias (Rtd) is the 
de facto leader of the campaign regarding NHS Continuing Healthcare (CHC), bringing it to the attention of the highest 
organisations in the country. Below is a chart he created to show the dramatic fall in eligibility for CHC since Sir Simon 
Stevens took over as CEO of NHS England – it uses published NHS quarterly data showing the number of people eligible 
at any one time. By statute, CHC is based on needs not budget. Further details of his campaign can be found at 
caretobedifferent.co.uk/downloads/CEO_of_EHRC_for_Facebook.pdf 
 

 
 
Over the coming weeks, we will provide updates as to what is happening in our personal case. But, as a brief summary, 
a new CEO (Maggie MacIsaac) is leading West Hampshire CCG, along with other Hampshire CCGs. In order to potentially 
avoid legal action, Maggie MacIsaac has offered an ‘independent’ review by an external organisation. However, at this 
time, we are still awaiting a response to our requests to provide the evidence upon which they will defend their case. As 



the information comes under Subject Access Request and Freedom of Information, not for the first time, they have 
breached legislative timescales. 
 
We have attached the requested information. Considering that our case has been ongoing for nearly three years, it remains 
a significant concern that we continue to need to be asking for evidence of their rationale regarding valid legal basis and 
consent, along with complaints handling processes. 
 
We will also continue to highlight how our case has harrowing similarities to the Gosport War Memorial Hospital scandal, 
where a beloved member of our family was a victim. The on-going failure of other organisations / institutions to hold the 
CCG to account will be demonstrated. 
 
We are willing to share our story with the media. Please contact us if you wish to discuss this. 


