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9 May 21 
OPEN LETTER 

 
Dear Mike Fulford, Director of Finance 
 
I write regarding your response to the tampered documents within my NHS Continuing Healthcare 
case. 
 
You continue to claim that West Hampshire CCG did not tamper with the documents. However, it 
appears that you are deliberately misconstruing my complaint in order to avoid admitting failure 
within your organisation. As such, you have failed to respond to my request. 
 
You have focused your response on the fact that West Hampshire CCG did not tamper with the 
documents that it received from the PHSO before forwarding them to me. But that is not what I 
have complained about.  
 
My complaint has been very clear. I received versions of documents on 12 April 2018 from West 
Hampshire CCG. These documents were then sent to the PHSO by West Hampshire CCG. But some 
of the documents were tampered with before they were sent. I received copies of these tampered 
documents on 17 December 2018 from the PHSO and confirmed by you on 8 November 2019. 
 
And, once again, you have refused to even mention the ninety plus emails that were missing from 
the complaints files that West Hampshire CCG sent to the PHSO. 
 
Why are you avoiding answering these issues? 
 
Explain the Difference 
 
In each pair, West Hampshire CCG sent the top version to me on 12 April 2018 and the bottom 
version to the PHSO on 25 September 2018. 

 



 
 

 
 
These are only a few examples. 
 
For clarity, I want to know why you claimed that “West Hampshire CCG provided a full copy of Mrs 
Austen-Jones’s complaint records to the PHSO”, when the evidence is clear that you did not. 

• Why are some documents sent to me by West Hampshire CCG on 12 April 2018 differ to 
those sent to the PHSO? 

• Why did West Hampshire CCG fail to send the PHSO over ninety emails that were within the 
complaints file? 

 
Your letter, of 5 May 2021, has not answered the questions asked. I formally request that you now 
answer them. If you prefer, I am willing to arrange a meeting with you to discuss this matter as I 
believe this would be the best way to resolve this on-going issue. 
 
Yours sincerely 
 
 
Phil Austen-Jones 


