
22 June 2020 
 
Dear Maggie 
 
Thank you for your email of 18 June 2020. 
 
I am unclear how the proposal will be effective in providing a clear and transparent process. The key issues 
I have raised are already known by all parties. I have provided all the evidence on multiple occasions and 
yet the matter is still unresolved. I have even offered the opportunity to access the recordings of the 
meetings. What is lacking is the evidence from West Hampshire CCG as to why they continue to maintain 
their position on our case. 
 
Through omission, it is apparent that West Hampshire CCG does not want to concede on any of the points 
raised. This implies that the CCG believes that existing justifications and evidence support this position. 
As such, it will already be available, easily accessible and should be openly shared. 
 
I am pleased to note that key staff from West Hampshire CCG are willing to take part in an initial meeting 
with myself and Niche. However, this ‘independent review’ process must be fair, equitable and 
transparent. As mentioned to both yourself and Niche, the meeting needs to afford me the opportunity 
to challenge the assertions / evidence of West Hampshire CCG. Therefore, I would be grateful for this 
information to be provided to me prior to the meeting. 
 
For the purpose of this review, I have maintained the position of limiting the scope to just nine key points. 
As such, the collation of evidence will be efficient and should easily be found in the complaints file. As a 
demonstration of fairness and transparency, we give consent to the key staff members from West 
Hampshire CCG to access the necessary personal and sensitive files for the purpose of this investigation. 
 
To aid this process, I have compiled a formal list of requested information. A key focus is on the references 
within relevant national and local regulations, policies and guidelines. However, please provide any and 
all additional information not mentioned that will be used as evidence in the investigation. The initial 
meeting can take place at least one week after we have received the information. We would be grateful 
for this documentation, even if you choose to cancel the ‘independent review’. 
 
We are not able to consent to Niche or West Hampshire CCG processing our personal data without us 
being involved in the investigative process. 
 
For the purpose of transparency, please confirm whether solicitors or insurers have been advising on our 
case since we met in December 2019, or whether they will be advising during the course of this 
‘independent review’. 
 
We will continue our quest for justice for as long as is necessary. Considering the evidence against West 
Hampshire CCG, please consider how you can use your position of leadership to expedite an outcome that 
meets the requirements of the Duty of Candour and ensures best value, in terms of human and financial 
resources, for the NHS. Honesty from West Hampshire CCG now will save a lot of time and money. 
 
Yours sincerely 
 
Phil Austen-Jones 
 
Cc: Relevant individuals / organisations 


