
From: PEARSON, Karen (NHS SOUTH EASTERN HAMPSHIRE CCG) karen.pearson11@nhs.net
Subject: Urgent - Care funding issue

Date: 30 June 2020 at 12:37
To: Phil & Rach Austen-Jones philandrachaj@gmail.com

Dear Phil
 
Thank you for your email on 22nd June, and for providing me with the information
outlining your concerns and issues.  I appreciate you have discussed and shared this
information previously and you have been very clear on the scope of the review to be
undertaken.
 
In my role it is both my duty and my wish to ensure your concerns are investigated
properly, independently, and that I have the facts. For this reason, I would like an
independent investigation to take place.   I am therefore asking Niche to proceed.   I
can assure you that you will be involved throughout the investigation. As part of this, I
am very keen to provide the right space for you to meet staff from the teams and be
heard. Working within the constraints of Covid, we can schedule this into the review
safely .
 
I hope you will support me in ensuring I have a comprehensive and independent view
of the facts, so that I can have all the details in order to  answer your concerns with
honesty, and openness. Then we can then find a resolution.
 
I hope you are in agreement that I need to do this review and we can agree with this
way forward together.
 
I look forward to hearing from you
 
Maggie
 
 
Chief Executive 
Hampshire and Isle of Wight Integrated Care System 
Southampton City,  West Hampshire and  Hampshire and Isle of Wight Partnership of
Clinical Commissioning Groups 
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