
LIFE THREATENING ⚫ UNPREDICATABLE ⚫ WITHOUT WARNING ⚫ FLUCTUATING ⚫ DANGEROUS 
 
29th March 2018   Key 
     ___ Patient    ___ West Hampshire CCG employee 
 
Dear __________, __________, __________ and __________ 
 
Re: Rachael Austen-Jones – NHS Continuing Healthcare 
 
Following our email on 22nd March 2018, we sent a confidential letter to you on 27th March 2018 via email.  
We requested confirmation that it had been forwarded to you.  As we have not had a response, we are 
providing a printed version. 
 
Please be advised that the appendices are available via the email which __________ has a copy of. 
 
Yours sincerely 
 
Rachael Austen-Jones 
Phil Austen-Jones 
Dr Stephen Austen-Jones 


