
4 Innisfail Gardens 
Aldershot 
GU11 3XG 

14 June 2020 
 
Dear Maggie MacIsaac 
 
Thank you for your email of 12 June 2020. The tone, promptness and honesty of your response is very 
much appreciated. It is a significant relief for us that West Hampshire CCG’s erroneous view of the hours 
within our care package has finally been corrected after nearly three years and that the care agency will 
now be confident in being able to deliver the care package as agreed. 
 
We raised concerns about WHCCG’s understanding of the hours within the care package on the following 
occasions: 

• Numerous emails in September and October 2017, including a detailed description of package on 
27 October 2017 

• Both reviews (8 November 2017 and 23 January 2018) 
• Local Resolution Meeting on 15 February 2018 
• Letters on 27 March 2018 and 18 April 2018 
• Subject Access Request for the information in December 2018 and subsequent follow up letters 

on 26 March 2019 and 7 June 2019 
• Meeting with Heather Hauschild and board members on 25 June 2019 
• Subsequent follow up letter (15 September 2019) in response to Ellen McNicholas’ letter of 4 

September 2019. 
Despite this, West Hampshire CCG were still getting it wrong last week. 
 
You resolved the matter in under 48 hours. Thank you. 
 
I have had a long conversation with Niche regarding the ‘independent review’. I have clearly expressed 
my desire to have a face to face meeting with Niche and representatives from WHCCG as part of the 
investigative process. This is to enable open and transparent cross-examination of all the relevant 
evidence from both sides of the dispute. Niche are in dialogue with WHCCG and I hope that you will 
encourage CCG representation at the meeting. 
 
I have also indicated that Niche should request WHCCG to confirm whether they wish to defend all of the 
points raised (from my letter of 21 December 2019) or if they now concede that they were wrong on any 
of them. With the leadership that you have shown in our case to date, please could you consider how you 
can encourage WHCCG to adhere to their duty of candour and be brave enough to accept their failings 
now rather than face the consequences of the outcome of either the ‘independent review’ or the courts. 
 
With regard to the next review, Surrey Downs have postponed it due to Covid-19. I believe that there is 
concern regarding the basis for our consent. As previously explained, our informed consent is based upon 
our experience. This includes lying and altering of outcomes post-review, including by people who did not 
have a valid legal basis to access the information for that purpose. Whilst these actions and many others 
have happened to us, to date we have not been informed that these actions are wrong. 
 
Yours sincerely 
 
 
Phil Austen-Jones 
 


